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Society of IATA Passenger Agents Limited

Mission
To coordinate, promote and enhance the

common objective and interests of IATA _
approved passenger agents. i

\/\/mter2 S :

Chairman’s message

ll l_-* 2 ; '_I
e f
'e'p
£ i'ill |

This is our first SIPA News after new leadership! It will be issued quarterly to
keep all members updated of our activities; review of what we have done
and what we are going to do in the monthly meeting with the focus to ensure
the interest of our members and the trade is well protected.

IATA agents have been facing with new challenges and threats to the livelihood.
SIPA has undergone a significant change in leadership, 3 Past Chairmen,
Francis Bagaman, Sunil Nanda & Martin Wong will fully support the Executive
Committee (ExCom) in protecting the interests of IATA Accredited Agents.
The restructured ExCom are now positioning SIPA to proactively address the
concerns of all our members and a number of new initiatives have already
been launched.

SIPA has pressed TIC to demonstrate leadership by supporting SIPA in tackling
industry wide problems including the inequitable Airport Construction Fee
(ACF), non-remunerated Departure Tax & Security Fee, reduced BSP credit
period and increases in Bank Guarantees (B/G). SIPA is now committed to an
active industry role to ensure a mutually beneficial "partnership" with airlines
and travel suppliers.

New Leadership

Mr. Larry Lo was elected as the new chairman of
SIPA after Mr. Gary Leung and Jason Shum
stepped down in July 2016. He was also elected as
the chairman of Agency Programme Joint Council
(APJC) in October 2016.

Travel Industry Council of Hong Kong (TIC) elected
Tommy Tam as the convener for TIC Ticketing
Committee with effect from October 2016.

———

Executive Committee Members:

Back row (left to right): Isaac Yau (Jecking Tour),
Tommy Tam (Arrow Travel), Maybelle Ng (Frontieres
56 Travel), Martin Wong (Citizen Thunderbird
Travel), David Fraser (FCM Travel), Andy Wong (A&A
Travel), Oris Or (CTSHK);

Front row (left to right): Larry Lo (Westminster
Travel), Franics Bagaman (American Lloyd Travel),
Sunil Nanda (G.C. Nanda)

Success

SIPA intervened on behalf of Agents and successfully negotiated with Sabre
and Travelport Worldspan to postpone implementation of the Automated
Exchange Solution Transaction Charge and further postponement is under
negotiation.

Airport Security Charge

Airport Authority Hong Kong (AA) revised the
passenger security charge to HKS45 in June
2014 for deploying more manpower and
upgrading technologies to satisfy the additional
security requirements. Yet airlines charge a
total of HKS50 in silence giving an excuse that
the charge is rounded up to the nearest HKS10
as defaulted automatically by the system in
fare calculation. SIPA addressed the issue to
the public media on 19 November 2016 in the
hope of urging airlines to face the problem
which is definitely unfair to consumers.

Hong Kong Airport Construction Fee (ACF)

SIPA keeps pursuing reasonable remuneration scheme for collection of

ACF on airlines’ behalf given that:

e |t inflates our total ticket value;

e Limits sales transactions when the New Generation of IATA Settlement
Systems (Gen ISS) is implemented in Hong Kong;

e Pays more merchant fee on credit card payment;

e Credit card company and Octopus will charge merchant fee for ACF
under any mechanism including the option of paying the ACF at the airport.

It has no reason why agents are not to be remunerated. SIPA will not
accept other irrelevant funding proposed by the Airport Authority.
Negotiation is underway.

The New Generation of IATA Settlement Systems
(NewGen ISS)

NewGen ISS aims at transforming the current
ISS business model to facilitate the distribution
and settlement of funds between agents and
airlines. Yet this system has been detected
many bugs unresolved, e.g. contradict between
ticket stock and credit limit, bilateral bank
guarantee and cost on IATA easy pay.

Refund of Air Passenger Departure Tax (APDT)

According to the Hong Kong Civil Aviation
APDT Ordinance (Cap 140) Section 14 (1), " .}ﬂ

airlines must refund in full the Hong Kong Fp?
airport and government taxes to passenger CE
for applying ticket refund of all fare types,
inclusive of normal and conditional. If the
taxes are collected for a non-refundable fare
ticket, it is still refundable to the passenger.
SIPA clarified the requirement with a number
of airlines in which Swissair (LX), Bangkok
Airways (PG) and Aeroflot Russian Airlines
(SU) confirmed to refund the tax according to
the ordinance. No charge shall be payable for
such refund.

The World Travel Agents Association Alliance
(“WTAAA”)

WTAAA represents 11 global markets associations
with a presence in 56 countries. SIPA joined
WTAAA as the Board Director in Executive

Committee and will attend the Passenger
Agency Programme Global Joint Council

(PAPGJC) meeting in February 2017, such
meeting will hold 2 times a year in Genera.
Except WTAAA, SIPA is also a member of
United Federation of Travel Agents’ Associations
(UFTAA).

ADM & BSP Problems?

Do you have any ADM & BSP problems?

You must dispute an unjustified ADM in 15 days which will be settled
by the Airline within 60 days of receipt.

SIPA can advise and assist you: info@sipa.org.hk

GDS contracts & segment target shortfalls?

Are you concerned about your contract terms and facing any problems
with shortfalls or targets?
SIPA can advise and assist you: info@sipa.org.hk

Membership Helps.

Not yet a SIPA member? Want to unite with all other IATA Agents to
share the best practices & support SIPA to fight on your behalf?
Please come and join us: info@sipa.org.hk
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