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Payment Card Industry Data Security Standard (PClI DSS)

SIPA attended APJC meeting in September 2017, successfully negotiated for
suspension of the implementation of the Central Bank Guarantee policy. In
addition, it is unanimously agreed to submit a proposal to IATA Passenger
Agent Conference (PAConf) to be held in November 2017 for the further
postponement from 1 March 2018 to 1 January 2019 for approval.

Churning — Cancel & Rebook

SIPA has sent letters to the following Airlines, on behalf of IATA agents to
reflect their disagreement on airlines’ GDS Booking Policy.
. Jet Airways(9W)

. Air India(Al)

. Finnair(AY)

. Air China(CA)

. Etihad Airways(EY)

. Japan Airlines(JL)

. Qatar Airways(QR)

. Singapore Airline(SQ)

. SriLanKan Airlines{UL)
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SIPA has met the above airlines and discussed this matter in details. Subse-
quently, Air India (Al) and Air China (CA) have relaxed their requirements in
May & September respectively.

SIPA has also sent letters to the major Global Distribution System companies
(GDS) in Hong Kong seeking for their help on Airlines issuing ADM to agents
for collecting charges for churning. SIPA will continuously follow up with the
concerned airlines and GDS, and keep members the update on this issue.

British Airline Distribution Technology Charge

British Airline (BA) applies a Distribution Technology Charge with effective 1
November 2017. SIPA has met and discussed with Civil Aviation Department
(CAD) in relation of this issue. CAD confirmed to adopt SIPA recommenda-
tions that Hong Kong is one of the point of sale that is exempted from such
charge.

Fam Tour -Hong Kong International Airport (HKIA) SkyPier

SIPA and Airport Authority jointly organized a
visit in Hong Kong International Airport
(HKIA) SkyPier on 29th June 2017. The pier
provided speedy ferry services for transfer
passengers to and from nine ports in the
Pearl River Delta and Macau, connecting the
region to around 180 destinations worldwide
via HKIA. Members also know more the latest
development of transport facilities in HKIA,
and strengthen the understanding of the
multimodal service for travelers.

Seminar - How to Deal with ADM?

The seminar was held in TIC Conference Room on September 21, 2017
(Thursday), nearly 80 representatives attended. Larry, Chairman of SIPA,
explained IATA Regulations 850m and some Airlines GDS Booking Policy to our
members and IATA agents, also shared on how to carry out the Dispute and Post
Billing Dispute procedure. Many members reflect that the seminar is a great
help to them, which can help them to understand the policy and implementation
requirements.
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ADM & BSP Problems?

Do you have any ADM & BSP problems?

You must dispute an unjustified ADM in 15 days which will be settled
by the Airline within 60 days of receipt.

SIPA can advise and assist you.

Claims with Airlines and GDS?

Do you need to claim with airlines and GDS but without method?
SIPA can advise and assist you.

Membership Helps.
Not yet a SIPA member? Want to unite with all other IATA Agents to

share the best practices & support SIPA to fight on your behalf?

Please come and join us.
(Email: info@sipa.org.hk)
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