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We are pleased to announce that 12 additional travel agents have become
part of our success and have joined SIPA (in alphabetical order):

C.l.S. & CO., LTD

GIANT HOLIDAY (HK) LTD

GLOBAIR LIMITED

HOGG ROBINSON HONG KONG LIMITED
HONG KONG NG CHOW INTERNATIONAL TRAVEL LIMITED
"K" LINE AIR TRAVEL LIMITED

NICE TRAVEL LIMITED

PIONEER TRAVEL SERVICES LIMITED
PRIDE TOUR SERVICE COMPANY LIMITED
SMART CHARMING TRAVEL LIMITED
TOWA TOURS LIMITED

XPERT DEVELOPMENT (HK) LIMITED

SIPA keeps proactively addressing the concerns of all our members; focuses
on protecting the interest of our members in the trade. If you are not yet a
member, we would strongly urge you to get involved. By doing so, you will
be better connected, and SIPA will be in an even stronger position to fulfil its
industry role of ensuring a mutually beneficial “partnership” with airlines
and travel suppliers.
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Success

Jet Airways (9W) Withdrew the Revision of YR Tax

According to Jet Airways (9W) sales notice dated 31 March, 2017 regarding
revision of YR tax which USD1.00 will be raised. SIPA promptly negotiated
with 9W, and successfully convinced airlines to rectify and withdraw the
increment of USD1.00 for journey point of origin Hong Kong within a week.

Payment Card Industry Data Security Standard (PCI DSS)

SIPA also made efforts to discuss with IATA Head Office, and confirmed that
the implementation date of PCI DSS is now postponed from 1 June 2017 to
1 March 2018. Furthermore, we are collecting the latest information to
keep members update of PCI DSS.

Airport Security Charge

Airlines have accepted our advice to rectify the collection of the Hong Kong
Airport Passenger Security Charge (the Charge) that assighed a new tax code
I5 for collection of the Charge in the Ticket Tax Box, with effect from 1 May
2017.

Automated Exchange Solution Transaction Charge

SIPA successfully negotiated in agreement with Amadeus to waive the
“Amadeus Ticket Charger” (a charge per successful reissued ticket) for all
IATA agents in Hong Kong from 1 January to 30 June 2017.

The 27""Annual General Meeting (AGM) & Seminar

23 February 2017 (Thursday) — The 27" Annual General Meeting of Society
of IATA Passenger Agents Limited (SIPA) was held at Hyatt Regency Hong
Kong. It was great to see SIPA members actively participated in the meeting.

The Seminar and luncheon were held right after the AGM. Larry, Sunil and
Tommy hosted an informative and interactive seminar to more than 100
SIPA members and IATA agents. During this, they presented members’ con-
cerns and challenges of the travel business, and summarized what SIPA has
done to address the challenges.

ents U Left to right:

Isaac Yau (Hon. Secretary), Martin Wong,
Sunil Nanda (Vice Chairman), Larry Lo (Chair-
man), Tommy Tam, David Fraser (Hon. Trea-
surer), Francis Bagaman (Hon. Adviser)

Seminar - How to do Business Online

The seminar was held at The
Langham, Hong Kong on 6 April 2017
(Thursday). Larry, Chairman of SIPA,
co-hosted a worthwhile seminar with
6 professionals of e-commerce and
online marketing, leading participants
to explore development of travel
trend, provided practical methods
and effective marketing strategies to
launch an e-commerce platform
step-by-step. The seminar ended
with interactive discussions among
the speakers and the participants.

Left to right: Nick Wong (MeetHK.com), Yuku Ng
(Travel Connect), Lawrence Liew (Travelport
Worldspan), Larry Lo (Chairman of SIPA), Chris
Chan (Travelport Worldspan), Eugene Lu (Accen-
ture), Ben Wong (OpenTour), Karl Leung
(AdSmart), and Isaac Yau (Hon. Secretary of SIPA)

Seminar - Payment Card Industry
Data Scurity Standard (PCIDSS)

SIPA has received concerns from our
members and IATA agents about PCI DSS that
actuated us to hold a free seminar on 24 April
2017 (Monday) at TIC Conference Room. The
seminar not only gave a brief introduction of
PCI DSS but also initiated an open discussion
to all active participants, which helped them
to clarify the policy and implementation
requirements.

ADM & BSP Problems?

Do you have any ADM & BSP problems?

You must dispute an unjustified ADM in 15 days which will be settled
by the Airline within 60 days of receipt.

SIPA can advise and assist you.

GDS contracts & segment target shortfalls?

Are you concerned about your contract terms and facing any problems
with shortfalls or targets?
SIPA can advise and assist you.

Membership Help

Not yet a SIPA member? Want to unite with all other IATA Agents to
share the best practices & support SIPA to fight on your behalf?
Please come and join us.

D<K info@sipa.org.hk | @ www.sipa.org.hk | [ sipa.org.hk

The email is sent by Society of IATA Passenger Agents Limited (SIPA).
If you no longer wish to receive such email, please reply this email with “UNSUBSCRIBE” in the subject.




	SIPA_2017Spring_Newsletter_Chi
	SIPA_2017Spring_Newsletter_Eng

