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Seminar - PCI DSS Seminar

Mission
To coordinate, promote and enhance
the common objective and interests of
IATA approved passenger agents in
Hong Kong.
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The seminar was held in TIC Conference Room on 19 October 2017. SIPA invited
experts to explain in details about how to fill in self-assessment form, enhance
system and reorganize internal records to fulfil the compliance of PCI DSS.
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Latest Update S&#TEIFR SIPA Appreciation Dinner SIPAZ il =

Latest updated on NewGen IS5 / PCI DSS

SIPA Chairman attended IATA Passenger Agent Conference (PAConf) in Geneva in
November 2017, latest progress of following topics were updated:

1. The New Generation of IATA Settlement Systems (NewGen ISS)

Confirmed the implementation of NewGen ISS in Hong Kong to be deferred to
wave 3 (04, 2018). The exact date will be announced later, please pay attention
to our latest update on this issue.
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To thank all our members for their continuous support to SIPA, we hosted an
appreciation dinner at Hong Kong Jockey Club Happy Valley Club House on 11
December 2017, more than 40 members joined. We shared a relaxing night

2. Payment Card Industry Data Security Standard (PCI DSS) with lots of laughters, foods and drinks, friendships and happiness.

The implementation of PCI DSS remains unchanged i.e. 1st March 2018. However, AEH T EE—HLURESIPANZR » FER201TF12ALIBEFEEFE TR
it was officially confirmed that no penalty would be applied before the effective B ERRNESNRE r BZUEEHE - REE T —ERENER - AR
of NewGen ISS, so it was implied that the compliance of PCI DSS would be FRICE S ©

deferred till Q4 2018.

NewGen ISS / PCI DSS ffr 35 R
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New Year Greetings

Wishing happiness will always
~«  be with youl!
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TIC Levy Survey
SIPA conducted a simple survey about “TIC Levy” to collect the opinions from the

industry, and reflect the voice to the government and the related parties, in order

to urge them review and amend the existing policy to fulfill the needs of travel ADM & BSP Problems? &ADM EZBSPHHE EE ?

agents and tourist. The outcome is shown as below: Do you have any ADM & BSP problems?

You must dispute an unjustified ADM in 15 days which will be settled by the
- 88% disagree levy is required for traveler to buy a combination of 2 or more of Airline within 60 days of receipt.
the outbound travel service relating to the same tour at different times. SIPA can advise and assist you.
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- 87% disagree travel agent is obliged to pay levy when payment is received on
due day after corporate client has completed their journey.

- 88% disagree levy should be stamped for purchase of singular outbound travel Claims with Airlines and GDS? fr'='.| ﬂﬁ%ﬂﬁ]iﬁG DS?E Hﬂﬁ -

service.
Do you have a claim with airlines and GDS but without a right channel?
SIPA can advise and assist you.
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- 88%TRAN R RUAR & ) B Bl B o TR L L B T R)— TAZ BB AR 5 » B Mot yet a SIPA member? Want to unite with all other IATA Agents to share the

fTHAR iR L& _LEDTES - best practices & support SIPA to fight on your behalf?
Please come and join us. (Email: info@sipa.org.hk)
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