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Mission
To coordinate, promote and enhance the common objec-

tive and interests of IATA approved passenger agents in
Hong Kong.

— =

A=

wad ~ HEEERARKF BIR ° BOSTEIATAEAIIRTT
L FE MR A o

2013

Latest Update RTEIH

APJC Meeting — Three proposals submission to IATA
With the effort of SIPA, three proposals were approved in the APJC meeting
on 16th July 2018:

1. Industry Trust Fund (ITF) would be discontinued when Hong Kong would
be migrated to New Gen ISS in the first quarter of 2019.

2. The agent in Hong Kong and Macau has the lead time of 30 days for bank
guarantee submission to IATA which will be extended to 40 days.

3. Adoption of new Local Financial Criteria (LFC) lifts airlines for the
imposition of bilateral bank guarantee and ticket capping on IATA agents.

In October 2018, the proposals will be submitted by APJCto IATA headquarter
forapproval.
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Regarding the new LFC, it will create a favorable Points Percentage Amount T 2 3 B BB 2 (LFC) B) LURRBE e A R B E
module so that the airlines may lift the imposition g Bath A G TER T (ATA RS NS SR TRERE
of bilateral bank guarantees and ticket capping on  gejow 85 points B IR 0 222424500 » 80%H]1100%H Bt 52
IATA agents. The proposed LFC provides financial {gx:854} 100% Over 22 TS » BRECRR IRTH MBS RE Y o
security coverage of50%, 80%and 100% depending  gc_ 174 points HK$50,000  :yizits=m= 2
on the financial healthiness of the travel agent. gez1744y 80% #BiR
Please refer to the table: More than 174 points S0% HK$50,000
Z5174%

Action Travel’s Compensation Issue - _
Letter to Travel Industry Council o ﬁ s HHBEIRERRRET - ZERERED
After Action Travel’s liquidation in March, Travel Industry Compensation . HE J‘J’EEEE’“&‘E_E‘I@JF’:H% IR ERREETEIES
Fund Management Board (TICFMB) announced that the consumerwhois - EgEMBEEFFIYAEE LHENBHRIFER 2R
holding a receipt without levy stamp can get the compensation. SIPA DR & o SIPAZE A2 TeEm BFRE A& o
think that the action is improper and there is no example before this case. -

- BRI SIPARERERA ST RIS SRR
Therefore, on behalf of the travel industry, SIPA sent a letter to TIC and ' % RIALES —_1+E2FRiTZ2HWNHI{cEE AR
asked for an explanation, claiming that it broke the regulation of levy SETE » it hl—F > BEERRESHATE
charge which has run over twenty years. If the case was approved, the BMmAEk o FE ' BEESHREBEARTHERSZ N
similar cases will happen continually in the future. Meanwhile, the funding . Mk » EERKE T EZNETHEANERIES EE

source of TICFMB paid by the travel agencies cumulatively. It reflects that the
travel agencies have to afford the compensation instead of Action Travel.

On 15th June 2018, the committees of SIPA and Travel Industry Compensation
Fund Management Board (TICFMB) had a meeting to discuss the refund
issue of Action Travel. Eventually, TICFMB insisted to pay for the customer
who is keeping the receipt without levy stamp. SIPA will keep discussing
with TIC for this case.,
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Latest Information E-¥

Airlines AT R e Hﬁ‘:ﬂmm Alowance Airline Policy - Churning Fee
Aeroflot 7 B 5 7 - YJ N/A (Cancel and Rebook)
Air China DEEELS AT CA v 3 times Most of the airlines mentioned the Chuming
[ N St {4 7e AF v N/A fee in their booking policy. Please refer to
Air India BN f 22 Al y 5 times the table. SIPA disagree with the policy and
Air Macau BPs 27 NX Y N/A we will discuss with individual aidines.
Airberlin EZE AB Y 10 times R _
All Nippon Airways ZHEZEEH NH Y N/A @%f“ %Eﬁ@ﬂiﬁ R EELTRE
Cathay Pacific Mz CX N N/A O ey ot el Lo SR
EqyptAir iy = = o — AR 22 A R]BIRSSR R AR A 12 2 [
Emirates ﬁﬂﬁaﬁ% EK Y N!A _afﬁﬁaﬁm}ﬁﬁéﬁagﬁﬁﬁﬁ%%
Ethiopian Airlines WELLDMMZE ET Y N/A RE > HBaA 2T B3  SIPATLASERIER
Etihad Airways PR 04 HE AR 2 EY Y N/A ARZE AR > AT FREERZEL
Finnair B AY Y N/A FlaYaR ©
Hainan Airlines BT HU Y N/A
Hong Kong Airlines HEMZE HX Y N/A
Japan Airlines BEfz= JL Y N/A
Jet Airways ElEEERZE oW Y 3 times
Kenya Airways B KQ Y 4 times
Korean Air FBALZE KE Y N/A
Lufthansa/ SWISS/ Austrian Airlines EIHZE/ER T EEAZ/EEFIMRZE LH/ILX/0S Y 9 times
Qantas Airways B A 22 QF N N/A
Qatar Airways FEME QR Y 3 times
Royal Jordanian FEME RJ Y N/ A
Saudi Arabia Airlines 7 % it e Hi R A ZE SV Y N/A If the travel agents receive any ADMs
Siberia Airlines PE{HFIEE AT S7 Y 2 times regarding Churning, please feel free
Singapore Airline T 1045 A 2= SQ Y 5 times to liaise with SIPA!
SriLankan Airlines HhEM-EMRZE UL Y 7 times
TAP Air Portugal TAPREF A= ™ ! Kk £ IRAT AL IR BRI — AT (42 SR AL
yurkdsh Avines PN - L REEETEEA FIRGEAIE » BRIl
Virgin Australia Airlines I RMATE VA Y 3 times SIPA !
Airlines NG
Airline - Credit Card Policy All Nippon Airways FHAZEE
Recently, some of the airlines have launched the credit card policy, it ay . =4
stated that the airlines do not accept credit cards which are inthe names of British AIFWE_WS ;?'o']',E
agents or their payment suppliers for ticketing payment. Please refer to the Cathay Pacific B 2= M 22
table. Japan Airlines H 2 fin 2=
Jet Airways ENEREEMm T
_ Korean Air NEEfnz=
MZEATE - EAFRECE -~
BT SBAMEATAEAERE » RAFES LRSS Lufthansa Group BERSMERE
FEREEH=NE A EERBR o« SF2RERE o Qatar Airways FiEMZE
Vietham Airlines L fin 22
Virgin Australia Airlines HE2 BN A 2=
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Members Activates® B ;&)

Membership Renewal
SIPA is honored to announce that there are 107 members have
renewed its membership. Thank you for your support over the
years, we will continue to fulfill our mission

and maintain a close connection with the ™=

members.
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Familiarization Tour, Osaka Japan
Our members traveled to Osaka, Japan on a five-day
familiarization trip from 16 to 20 April 2018, to understand

the latest development of Osaka Tourism and visited the
"% attractions of Kyoto, Wakayama, Nara and
', Osaka.
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The 28th Annual General

Meeting & Seminar

The 28th Annual General Meeting of
SIPA was held at Hyatt Regency Hong
Kong on 26 March 2018. It was grateful
to see our members actively participated
in the meeting.

After the general meeting, Larry, Sunil
and Tommy hosted a seminar for members,
to explain the latest industry news and
future trends. Finally, we sincerely
thank all members for the support and
hope that we will unite and work hard
for the future development of the
tourism industry!
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Seminar - PCI DSS Seminar

The seminar was held in TIC Conference Room on 11 January 2018. This
seminar is jointly organized by Travelport and invited Ms. Lara Slater who
is an expert from its UK Headquarter's product team to introduce PCl| D55
wizard tool, which can help IATA agents easily to understand the
requirements and to comply with the standard. In the meantime, with the
assistance of SIPA, most of the IATA agents passed the certification.

B - (TR R1TEHEZ 2R ZE (PCI DSS)
BER2018F1IAlIHEREESE SR E 21T ° e s HTravel-
port=¥t » BB e AR BE HEMRET R EmEEK# s Lara  Slater/)
HAEEFMTAEPCIDSSEIET A » ISt EEhE 28 5 ET B REmAE
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ADM & BSP Problems? ZADMB:BSPRI&
Do you have any ADM & BSP problems?

You must dispute an unjustified ADM in 15 days which will be settled by the
Airline within 60 days of receipt.

SIPA can advise and assist you.
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Membership Helps & & 2I{R
Not yet a SIPA member? Want to unite with all other IATA Agents to share the
best practices & support SIPA to fight on your behalf?

Please come and join us. (Email: info@sipa.org.hk)
FRIARSSIPAE R ? Bl S BRSNS ERFITRAME » BSIRSIPAR

frEmERHs ?
B SREEERINA © (Email: info@sipa.org.hk)

Claims with Airlines and GDS? [FIin = AEIEGDSIEHFK ?

Do you have a claim with airlines and GDS but without a right channel?
SIPA can advise and assist you.
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