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Mission »
To coordinate, promote and enhance the common objective ﬁ-

and interests of IATA approved passenger agents in Hong
Kong.
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MER CHISTIVIﬂS &HAPPY NEW YEAR!

Latest Update H#EIM

Jet Airways —

The relaxation of chuming allowance for SIPA's members BB 7o _

With the effort of SIPA, Jet Airways is giving the special offer of BMEBCERERJURIEFSIPAR &

churning allowance for SIPA’s members. It enhanced the A@SIPARYER /1 » TE M TR ER R BEFSIPAR S -

churning allowance from from 3 times to 5 times. It will only ER=REREEELR  FRREREFHRERK
raise ADM when a segment is churned 6 times or more and BUHMEAEETUE A F3 HADM o fnZE A8 " A7N
remains un-ticketed! The airline will test the policy for 6 BASITEEBR @ eRgRaEBRBIMLEEEATE

months, it will evaluate the impact and decide forward after 5 | | = EEEIFET - ZEREAFNER » BAFEARI

months. Thank you for the support of aifline, we hope that our T T T ———— T2 2R ERZ |

members will give more support to Jet Airways too! m__ﬂw

Suspension of Void Ticketing Policy e EEENERBER

Meanwhile, SIPA successfully fight for the trade to cancel ==wiw.. BI6F » TR Th AZE R I ERECHBEECK » B
this policy. Jet Airways has suspended the 'Void Ticketing e e—————— CAEEFERUERDE  RE_F—/\FNH—HIE
Policy' which was effective from 1 September 2018, any PIAAECHERRBNTETPE (BR 8HTF &
change (i.e. flight/date change, RBD change, rerouting) in the RBARRI R ATHE) EHARIERAN S WESRIBR25%T
original booking after voiding a ticket, will be considered as a AYEIRR o

policy violation and attract penalty of USD 25 per ticket.

Air China — The relaxation of chuming allowance

| |5t = -
In order to persuade the airline for increasing the churning - '::l ﬁmg-_ﬁiﬁmﬁﬁgﬁzﬁlﬁﬁﬁﬁ _
allowance, SIPA has sent the letter to Air Chinaon 21June 2018 T %Tﬁﬂfﬁ%aﬂﬁgﬂgﬁﬁﬂ%ﬁ;% : Sliﬂa%_ﬁ
and we are delighted to hear the good news from the airline. EU%;E%%E?@E i EigﬁﬁTg{ﬁ?ﬂE‘Ejﬁ
Air China has accepted our suggestion and revised the chuming o : A * el s
policy from 3 times to 5 times allowance which is effective from FEXBCH R BRI R » H=XRRENERXRTFR

1 January 2019. BRI —2—NF—H—B4 -

We sincerely appreciate Air China that it changed the policy mnfm ;‘,EE%‘E?EIJ%EE&TE%W%E@EHE%%%

and hope that our member will support Air China in the future! SLLLAED ’ :

APJC Meeting — Adoption of Three proposals RIBAMHEMEEE _ EE=RIRR

With the approval of Paconf, three proposals were adopted. AGESEEZ(IES:E (PAConf) BYHLE » —(BIEZE4TIEE o

1. Industry Trust Fund (ITF) would be discontinued when Hong Kong l. FEENR—E—NEhB—HEBEH—EERZG(NewGen ISS) »
would be migrated to NewGen IS5 on 1 May 2019. EERFEEEEES(ITRHESER °

2. The agent in Hong Kong and Macau has the lead time of 30 days for 2. T8 P iR T R A B B e [ PR o iE i i 2 IV ERFR R R
bank guarantee submission to IATA which will be extended to 40 days. =1+XKIEEFEM+XK o

3. Adoption of new Local Financial Criteria (LFC) lifts airlines for the 3. I E B TS EE (LFC) sEfE S = A D B E N T B & (i o T
imposition of bilateral bank guarantee and ticket capping on IATA agents. B EE i8R TR (RAE= R IR

THANK YOU! TIC Directors’ Election 2018

The TIC Directors’ Election was finished on 29 November 2018. With the nomination and support of SIPA, Mr. Fred
% Leung is successful to enter the TIC Director’s Board in the keen competition. We are delighted to have Fred for
9 voicing out with SIPA in the coming TIC meeting. SIPA believes that he will help the Outbound and Ticketing

: Agents to fight for the right. Congratulations to Mr. Fred Leung and thank you for voting!

TIC Director’s Nik:% SRR EEER2018

Election RS ESREECE_F—/\FT—H -1 NL.HT&HER o fLBSIPARRE K2 » REE SAERHZ
R P PEITEA GRS ESE - RFEEREFred S HSIPATTARRNESE FHEHE o WAEE
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Latest Information BiTEH

NewGen ISS

IATA has confirmed to defer the NewGen IS5’s effective date to 1 May 2019.
SIPA will host a seminar to introduce the new system for the agents in January. We will guide
the agents to prepare for the NewGenn in the seminar. For more details, please access: B,
http://www.sipa.org.hk/new-gen-iss/

M— USSR R4
B EEnHE (ATA) EREEHEN —NESFRRNERMBRE_F—7N
FhA—H - AR —ARMANERRERNEERENAR » HMTIE
SREFEGIEN—(EERR - sFERAR:
http://www.sipa.org.hk/new-gen-iss/

Transparency in Payments (TIP)

In November 2017, the Passenger Agency Conference
(PAConf) adopted a set of resolutions, which will enable “—E—+tF1+—H  FTEMER=E (PAConf) &
the implementation of Transparency in Payments (TIP). . T—RYESE > MTIPIFEEHEL ©

TIP is an industry initiative focused on providing Airlines TIPRTZEZANM T A SIRES NFHEIRE LiES
with increased transparency and control in the collection REEEGEE N - @R - EfEREERES R B
of payments for their sales through the agency channel. R AT (&R A% BEBSPEERFH

At the same time, it will enable Agents to take advantage EFHER o IR —HERTHH— NS E R
of new forms of payment (Alternative Transfer Methods) Transparency 51 R R) A SEFAGEAR » SF AR

for the remittance of customer funds through the BSP. We in Payments http://www.sipa.org.hk/transparency-in-pay-
will explain to you in the New Genn Seminar in late January. ments-tip/

For more details, please access:
http://www.sipa.org.hk/transparency-in-payments-tip/

Airlines Effective Date Airlines Effective Date
m=aE FWEM MZERE == b
Air Busan 3-Nov-18 Hong Kong Airline 2-Nov-18
L= & EnE - g
Air Canada Hong Kong Express Ainwvays Airline - Fuel Surdlarge
2-MNov-18 01Decl8 . . - L. -y
T?&ﬁﬁ :ﬁ:ﬁ?ﬁi Civil Aviation Department announced that the airlines are allowed to freely
e 2-Nov-18 k 1-Nov-18 design its fuel surcharge. Many airlines issue the fuel surcharge durin
o B P A =2 HEm= g rg y rg g
ﬁg ;r;inée 9-Nov-18 ;#l ’E; 1-Nov-18 these months, please refer to the table of surcharge.
g;‘;g 22-Nov-18 il el
R
Air Mauritius Korean Air I6- _
: 22-Dec-18 6-Nov-18
REORME FEMZE
Air New Zealand Lufthansa/SWISS
e 2-Nov-18 AR IS 1o-Nov-is
Air Seoul Malaysia Airlines
iy 1-Nov-18 RS 1-Nov-18
All Nngln:elrs:‘ g;ways 19-Nov-18 Myanma:lgjtgéal Airlines 1-Nov-18
American Airlines 1-Nov-18 Ph”;%%’: gg"es 2-Nov-18
EHlMmZ= .
J’l-:si.;'laEE ;; gnes 2-Nov-18 Qﬂ_ﬁt:;w 10-Dec-18
Hangkn;%i:gﬂ Public | o 18 Royal g;{”#"i: :’Ef%j n.Bhd. 15 Nov-18
: e
Cathay Pacific/ Dragon Royal Jordanian
Airlines 2-Nov-18 EFHBMRP S
Bl 2 = /B A R A 22 ' .
China Airlines/ Mandarin S'dq'ajﬂ E‘g nes 26-Nov-18
Airlines 2-Nov-18 i
q=ﬁ=séig;ﬁ-r;.—-m§ South ;f-;:;:; ;mars 16-Nov-18
mirates
2-Nov-18 Thai Airwa
) B 2 1 22 Aways .
Etihad Airways 16-Dec-18 Ime;;tgn;;igmm 19-Nov-18 m%&a - ﬁﬁ}EI}ﬁHuE
e Turkish Airlines L Jan1 EfEATRELREESRRAEEHNINEG » BEZMELATER
EVA Airways 2 Nov-13 LHRGZE o SRERAGHHE M HB NS » A2 RMINEER o
BRRZ o United Airlines B
Fiji A MERE
hhine) 2-Nov-15 Vietnam Airlines N
: -Mov-18
Garuda Indonesia 9-Nov-18 HMmMZE
BRIEDEMZ
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Members Activates® 5 ;)

Seminar on New Distribution Capability (NDC)

The seminar was jointly organized by 5IPA and TIC on 18 October 2018.
SIPA invited six guest speakers who came from IATA, Amadeus Hong Kong
Limited, Worldspan, Lufthansa Group and Cathay Pacific, and also the
barrister, Mr. Tasman Tam was talking about the legal issues of NDC. The
speakers shared the informative updates of NDC to the audience, and the
responses of the members were very enthusiastic. They keep asking in the
Q&A Section. Lastly, the chairman promised that 5IPA will hold more seminars
on NDC in the future to provide the latest update for members.

M 5riHThaE (NDC)a8 e

mEHEEN TR E B RTHEE(SIPA) REFEZRERTE 22—
NE+HA+HN\HESRM - EXNGEERE T A UEEREE » MfoR
R EEEREMZEHE « Amadeus ~ Worldspan ~ E35i 28 KB Z=f 2
BAEARMESRELERXENDCHLAERE - a2 =E T RZEAR
NDCHI=HMTE » BN REIEEFZ » I FEHPIREER o
=& TEAGESIPAGREEMFELZANNDCRHEEAE Bt
B o

High-Speed Rail Experience Trip - Shenzhen North Station
SIPA joined the High-Speed Rail Experience Trip which is hosted by TICon 19
October 2018, it only takes nineteen minutes to arrive Shenzhen North
- BB Station. The members asked many questions about the ticketing. They
Eﬂ;ﬂﬁﬁ“ﬁﬁ' understand more about High-5peed Rail after the experience trip.

10 2R amired B 0 - RN IE G

= RE BRI T A (SIPAR 22— N\FT+A+ L H2MmixEE
e RN SRS RERE 0 JET LBESERAE 19 EERER
Hilibuk - @R EEREREENEREE ° I25ER » AR

*

o 12 Em eI,

Membership Helps & & ZI{R

Not yet a SIPA member? Want to unite with all other IATA Agents to share the
i best practices & support SIPA to fight on your behalf?
e : A Please come and join us. (Email: info@sipa.org.hk)

HAMARASIPARR ? B0 HUFRIERIFOEHEE » RZISIPAR

PP IER ?
B ERBIFIA © (Email: info@sipa.org.hk)
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ADM & BSP Problems? SADMEBSPRIEFE ? Claims with Airlines and GDS? i 22 FaLGD SR ?

Do you have any ADM & BSP problems? Do you have a claim with airlines and GDS but without a right channel?
You must dispute an unjustified ADM in 15 days which will be settled by the SIPA can advise and assist you.

Airline within 60 days of receipt. AR ERM T AT WCDSR LT RE/ 5% ?

SIPA can advise and assist you. SIPARTHE {17 8) B 3R &% -
iNF/IE(RIADMEEBSPfRE » BBIEISKARES » MEATISTE60XAIEEE -

SIPART{E{HiGBh B i 5% - 04 info@sipa.org.hk | #& www.sipa.org.hk | [ sipa.org.hk




