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Society of IATA Passenger Agents Limited B8 =@ Bl RITHE 2 BR AT

Mission
To coordinate, promote and enhance the common objective
and interests of IATA approved passenger agents in Hong Kong.
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Latest Update & EIM

Qantas launches the Qantas Distribution Platform (QDP) in _ - AN ZEHE L Qantas DlStrlbUtlE_lﬂ F'lathlITT‘l
August 2019 and the online registration was opened for all WY W S B 2019582 # i Qantas Distribution
agencies since March. With effect from 1 August 2019, if the Platform(QDP) » moiE&R=EMRRI B3 AHER R T

agents has not completed the registration, Qantas will charge FfT EE'E T4t » H2019E8 A1 HiE » Wik T4L
the segment channel fee costing AUD17.50 (per segment) for FBFAEQantas  Channel » BATE IR}

the Australia domestic flight, and the fare cabin classes N, Q | B P e R 5 B M S 17 .59 SRIE

and O of Australia domestic flight will be hidden that the BT & RN B P B PO PE S AR ARAIN

agents cannot sell the mentioned booking classes. Eﬁ%ﬂiﬁi » THRATAEE B H L L ERER
On the other hand, GDS companies are revising the contract QA NTAS CHANNEL J b

with the agents if they had completed QDP registration so as FFh » GDSAPHSAE TH S B E 7581

to cut the GDS segment fee which will affect agents’ income. IRERE R IR THRISAY > IRfTHLSTAERE
Thus, we had a meeting with Qantas to address our concern BHEER B BHWEA - BREI - &
and request to suspend the policy until the QDP is publicly {3 SRR 7 L R o ST R At P W AR BT
launched. < QDPESHEUEAHIT o

After that, we sent a letter to Qantas to emphasize our Kot » FFIRIQDPES TN ssaR MY 45 -

standpoint. However, Qantas replied that QDP would B HEMOIWISQOPEIMMANSAIHELES
commence on 1 August 2019 globally, the new features \acANTAS B > FLIAE R EEaR I i B BCE AR 3GDS
and products will be introduced on the platform and some of 32 o e RS EAER I -

the GDS system. We will follow up with Qantas about this issue.
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Emirates Airine cha the payment method of

group tickets mr%emeA EasyPay r:,_.._?____ﬁff? - ﬂﬁﬁaﬁllﬁiﬁﬁ RETEE RUASIR S TUAIATA
In April 2019, we received the complaints from some agents .- o

that Emirates Airline (EK) changed the form of payment to =~ : & SR - %ﬁlﬁﬁtﬂﬁﬁﬁﬁﬁ%ﬁ@ﬁﬁﬁi%ﬁ
IATA EasyPay for group ticket issuance. If the agents do not = =3 * Pl Eﬂ%;ﬁ;ﬂﬁﬁﬂﬂ%ﬂ]ﬁiﬁﬁ%ﬁlﬁTﬂ EasyPanfr ¢

use EasyPay as the form of payment, they have to issue the = ==F oo = ﬂﬂﬁﬁ_ﬁﬁ'@ﬁi{@% EasyPay#iR @ fth{MFE i
group tickets at airline’s ticketing counter and pay a service o = = E AT RRIBAMESER - SRR
fee of HKD$240 per ticket. =2 L A ENES240 o

SIPA is disappointed with the new policy of Emirates Airlines. ~ Zrr  brieiaesdicoos  EIEGRR RS AT IRTTALRS B I B9 AN 2209 T
Therefore, we sent a letter to EK to negotiate for other payment ~ Gamg - o enEaIL H%@EU%E » BT LAZEAM 2= (S5 B e A 25 LA i
options. EK replied that as two options has been offered to ‘f_“_ T L T e e h e HhEZIREE - Iﬂﬁﬁﬁ%@ﬂ#gﬂﬂ EE{%
agents: counter service and self-ticketing with EasyPay, they are e s ﬂﬁﬁﬁﬂﬁ%ﬁsyzay% TERMEERTIRTT
not going to provide more options and in case any agents oo BRI f-i'- PRI TRIEHES SRS o MEIK
encountered problems with using EasyPay, they are welcomed e {TAL 2 fl EasyPay 7 B RIRE - FRIHG 291 2= RXID
to liaise with EK directly. We will keep monitoring and following IRfTHRMPIERE - EMFEMER LBHES
up with the issue. : o

The clients were continually downgraded by Air France ZE ACEEfMTiEEEER

In May 2019, we received a complaint from our member regarding their SE5H » MW E e SRR AT I A4 EER fin 20 B2 Hth 1 i AR BN
client’s unpleasant experiences being unaccountably downgraded twice AHEIRAERE - AR/ ENEPRTREEZERN T FRFEE -

by Air France. Two clients are being chosen to be downgraded on their F AT IER S B AR T BT o
departure and return journey from Hong Kong to Paris. The clients were

upset and angry about the issue and complained to the travel nt. HMNEH A PR RIEE ——
T ; =3 AR - L8
SIPA strongly disagree with the airlines’ action and had filed a complaint BERTRITHNES - &
to Air France as it greatly affected the agent’s reputation. Finally, Air &> ffmh SR B EE
France compensated the downgrade refund and voucher to the affected ﬁﬁ#ﬂﬁﬂ}%#&&ﬂ% ' EA

passengers. The clients satisfied with the compensation and the case was %ﬁﬂ'ﬁirﬁﬁﬁﬁ'ﬁﬁéﬁz$#
sattled. TTSEmpE A o

Latest Information &

NewGen ISS
The NewGen |55 launched on 16 May 2019 and some of the airlines implemented the IATA EasyPay
simultaneously. Thus, IATA provides the guidance hotline on creating the EasyPay account to

agents. Please feel free to contact us at 2869 8601 if you have any issues on NewGen |I55. !Lt ﬁ N
ewGen!55
uﬂjﬁj
mM— SR R iR NewGenl55.1ATA.org

M— U EREE 201955516 HiEY @ RRHFS M EA BB ETTIATA EasyPay e
A Rl - EfRH T RE AR TR R - HEthfIERIIEasyPayP [ - IEEHE
fAIRA TS — i R FARIRIRE » EUlBTE 2860 860 1H4&FEM o
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Airlines s ]| Airine Code  Chumning Policy Allowance
Aeroflot BRI Su % N/A Airline Policy - Chuming Fee
Air China™ o [ R P A CA Y 5 times (Can:ﬂ and Rdx:d(:]
Air France EEAE AF Y N/A Some of the airlines updated the
Air India EBE AR =2 Al Y Stmes  chyrning policy. Please refer to the
:tz?a” g;gi z: : Tg‘:':_ following table, the * one is an airline
Al Hip:un RS P e e . N/ A'meg with new update. If travel agents
Cathay Pacific - % N N/A receive any A[}Ms_ rfegarc_ilng churning,
R aT Arhnes™ chE| e 75 g oo+ MU v 3 please feel free to liaise with us.
EgyptAir 1% B AN s MS Y 1 time
Emirates o i 25 4 2 EK Y N/A
Ethiopian Airlines Fidda o e ET Y 3 times
Etihad Airways o] H2 08 WA =2 EY Y N/A
Finnair WAL AY Y 3 times
Hainan Airlines BRI HU Y N/A
Hawailan Airlines* EE=mR= HA ¥ 3 times
Hong Kong Airlines EAEME HX Y N/A
Japan Airlines B&Ef = L Y 1 time
Kenya Airways - [HE e KQ ¥ TP
Korean Air P s KE Y N/A
Lufthansa / SWISS [ Austian  gessanoe /ML MIRMZ/BATIRE LH/ X/ OS Y 9 times
Oman Air* o] & fn 2= * WY Y 3 times

ntas Airw B AR F N A
Qatar Aways fipies or ; Yimes  MIZBATER - F {424
Royal Jordanian EFHBEM=E R] Y N/A HR BT
Saudi Arabia Airfines 0 R e ] A 2 SV Y N/A “ﬂ?gﬁ%ﬂ;; Eﬁ?ﬂ%ﬁﬁiﬁg_
Shandong Airlines* LB A 2 SC Y 3 times sT{UACERENH R EE ] 3 ’
Siberia Airlines i SR OEH s 57 v 2times  iffEEESEmE=, 5rE{A=H BN
EE:TE’E *“‘_':11_'“3 Egggﬁ - SQ X 5 times fEAE o ER{THWEIRE R —T
SrnlLankan Arlines UL Y / times : ¥ ; "
TAP Air Portugal TAPRIE F A2 TP v N/A %ﬁ%ﬂ m%ﬁ?ﬂ@ BT wRiE A B
Turkish Airines THEMRT TK ¥ N/A

VA Y 3 times

Virgin Australia HE RN =

Members Activates® 8;E#)
Membership Renewal

SIPA is honored to announce that all members have renewed its membership. Thank you for your support
over the years, we will continue to fulfill our mission and to maintain a close connection with the members.

ESAT
B ZE R E R TIRK T S FR REMEMRME TEEEATIAT - SHAKSFNSF - BT
AR T TE R R S RIT R TRV o
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The 29th Annual General Meeting & Seminar

The AGM of SIPA was successfully held on 26 March 2019 in The Langham, Hong Kong. The Chairman, Vice-Chairman and the Executive Committees reported
the achievements of SIPA in 2018 to the members and discussed the plan for next year. After the AGM, a seminar of NewGen IS5 and NDC was held to provide
the updated information to the members. Lastly, the Executive Committees expressed their heartfelt gratitude to members for their support and promised to
protect the interest of travel agents continuously.

F2OEREREAYRBE

S R B T A e SR EE BE AR 2019E38 26 HEFERES 81T - B L3/ « BT BEEAEeH S 2EHA TR 2018E8 M
B EEREN S - BEARSEE  RMENS T RSN AR ET NN T - DY SIEHENEN - B% > fITESehER
e SNSRI e T R (R R TR RS o

— s Seminar on NewGen IS5

SIPA and TIC jointly organized a seminar on NewGen 155 which was successfully
held on 24 January 2019. We invited Ms. Yvonne Ho, General Manager (Hong
Kong and Macau) of IATA to be the guest speaker introducing the new system
to the agents. The participants expressed their interests and raised their
enquiries actively. Yvonne explained the operation flow of the new
systemn, with the aim of helping the IATA agents to have a better under-
standing and get well-prepared for the system.

m—REE R (NewGen ISS)FEREE

B SR g s T IR & SRR s & 72 2019F 1 B 24 S —1%

EHRAMEE  BEPEETEEN TR EEREMEREREEE T T

BEEBE BN AR TRITH - 2IEFETAEESTBESR » fizL

g;ﬁ%ﬁ%ﬂﬁﬁﬁﬂﬁf’ﬁiﬁfﬁ » B EER AN - AREEITE
ﬁ o

Membership Helps &#& Sl{R

Not yet a SIPA member? Want to unite with all other IATA Agents to share the
" best practices & support SIPA to fight on your behalf?
Please come and join us. (Email: info@sipa.org.hk)
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—— # BMEERBRIOA o (Email: info@sipa.org.hk)




