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Mission
To coordinate, promote and enhance the common objective and
interests of IATA accredited passenger agents in Hong Kong.
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May all of you be blessed with happiness, health, success and prosperity
each and every day.
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Latest Update R EA

Mr. Tommy Tam takes up the

Mr. Larry Lo of Westminster Travel Limited
has completed his three-year Chairmanship.

role of Chairman

Chairman £/&
Mr. Tommy Tam EX&F&ESE
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We greatly appreciate and thank his EREFELEAETRSET

tremendous effort and contribution made Vice-Chairman &lEfE ZAHANBEE » SERMEARET

to the Society and our fellow members mr sunilNanda G.C. Nanda and Sons Ltd TEwEw 28 o

which have made us to become one " Secretary S EHNE

of the most educational and constructive ' o o o Secretary Fl1IA25HEBTHHET RS

e Mr. Isaac Yau o7 £ 4 Jecking Tours & Travel Ltd #:iiEiEHE AT b BiERESREATNE LS
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Succeeding Larry is Mr. Tommy Tam o : ; - : ne H o BBETEESLERNEET

B Trevel Agency Limited, who was Ms. Gloria Slethaug =535/ \8 ~Connexus Travel Ltd 2 iR EIFRAGER FRAR] e R B S A

Committee Members ZE® /S5
Mr. Francis Bagaman BER&SE
Mr. Martin Wong E:8&%4%E

elected as Chairman at SIPA's Executive
Committee Meeting held on 25 November.
We believe that with Mr. Tam's leadership,
SIPA shall become stronger. We look
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American Lloyd Travel Ltd
Citizen Thunderbird Travel Ltd

forward to your continuous support. BERaEIRES RAR
Mr. Larry Lo E¥EZELE Westminster Travel Ltd FABIEITHHER2E
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Emirates Airline accepted Advance Payment o
for Group Tickets Issuance Emiryes PTGt P AR 25 BRI P TS SUASIR
In May 2019, Emirates Airline (EK) informed the agents that the S o <58 > B 2 ENMRTA 0 AR20194

form of payment would be changed to IATA EasyPay for group
tickets departure on/or after 11 June 2019. If agents do not use
EasyPay as the form of payment, they would have to issue the TAPSS
group tickets at Emirates' ticketing counter and pay a service """ =
fee of HKD$240 per ticket. s
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This led us to writing to EK on 11 July and 4 November,
respectively, suggesting EK accept travel agents' payments manzsl _
via cash transfer or cheque payment in advance, whereas such ~ *~™""" ~  mmien et
payments be refunded upon clearance of BSP settlement as = === = B
alternate payment methods. EK replied to us on 19 November
accepting the suggestion, and told that travel agents could
contact them directly for the above alternates on a case by case
basis. If SIPA members have any questions about the payment
in advance, please do not hesitate to contact us.
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Travel Agents prohibited to access the Flight Inventory
of British Airways

In October 2019, we received enquiries from members regarding the cases
of being delinked by British Airways (BA) without notice. Some members
reflected that they were unable to access BA inventory since mid-October
without any notice or alert while they tried in vain to figure out the reason.
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SIPA wrote to BA on 29 October to reflect members' concerns over the  B{EMRITHBIERIRER »
delinked cases. BA replied that the access right has been resumed butitdid BB FZEMENRE » &
not reveal the reason for such abrupt disconnection. We will keep monitoring fIEiE SR = o

the case.

Qantas Airways launched the Qantas Distribution Platform

With effect from 1 August 2019, if travel agents failed to register for Qantas
Channel, Qantas would charge them segment channel fee of AUD17.50 per
segment for Australian domestic flights, and the fare cabin classes N, Q and
O of Australian domestic flights will not be accessible to such agents, thus
barring them from selling the said booking classes. In addition, GDS
companies are revising the contract with the agents if they had completed
QDP registration so as to cut the GDS segment fee which will affect agents’
income.
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Thus, we had a meeting with Qantas and written to them
to emphasize our standpoint in July and August.
However, Qantas replied that QDP was to commence
globally on 1 August 2019 and the new features and
products be introduced on the platform and some of
the GDS systems. We will follow up with Qantas on
this.
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Latest Information R &

Thai Airways implemented new ADM and
ACM Charges

With effect from 1 November 2019, the minimum charge of an
ADM issued by Thai International Airways (TG) is USD5.00 or
equivalent while the administrative fee is USD40.00.
Meanwhile, TG will not handle any amount of USD40 or
less per ACM request transaction.
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SIPA was surprised that TG charges such a high administrative RRAPI R o -
e R e than the ADM armauntitself and TG has New Update of Airlines Churning Policy fiiZ= A BIE—sT{ifc e EUE kB s T EE R G =5
not discussed with the travel agents before implementing the Airlines (Eng) Airlines (Chi)  Airline Code ChurningAllowance
policy. Thus, we have written to Thai Airways on 19 November o Un-ticketed booking - 2 times/
for an explanation. Two days later, TG replied that the policy 1 Scandinavian Airfines Joen = W Ticketed booking - 4 times
was approved by its top management and applied to TG 2 Vistara/TATA SIAAirlines Limited #HSHIMZ UK 3 times
worldmde offices, so they: were not going to sus.pend the 3 Virgin Atlantic - 7 e
policy. As TG has not explained the reason for charging such a EE 1, l TAPHETIE TP a6
high administrative fee, SIPA will keep negotiating with them. IrPortuga i
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PCI DSS Compliance FE{TESEL DIESE

In view of the demand from airlines, IATA has since 2017 requested accredited
travel agents to be PCl DSS compliant. IATA said in an August 2019 Report that
GDS companies (except Farelogix) were not able to restrict non-PCl DSS
registered travel agents to be compliant with the PCl DSS standards when
processing credit card payments. |IATA said that it would be up to individual
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airlines to decide whether or not they will penalize the travel agents who defy
the requirement.

Members Activities ® 83ZH)

Ticketing Seminar: Concerns about IATA EasyPay, PCI DSS

and Qantas Channel

SIPA and TIC jointly organized the Ticketing Seminar: Concerns about IATA
EasyPay, PCl DSS and Qantas Channel on 12 August 2019. We invited
Ms. Yvonne Ho, General Manager (Hong Kong and Macau) of IATA to be
the guest speaker explaining the IATA EasyPay to the members. Our
Chairman and Treasurer addressed the concern for IATA EasyPay, PCI DSS and
Qantas Channel, respectively. The members also shared their opinions with us.
SIPA will keep negotiating with the airlines concerned.
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Fam Trip to Tokyo

The five-day fam tour from 18 September to 22 September completed in a joyful ambiance. The participating trade partners had lots of interaction and shared
travel knowledge with each other. All of them had much fun during the trip.
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Appreciation Lunch and Symposium 2019
SIPA invited the Cornmissioner, Deputy Commissioner and Assistant Commissioner for Tourism Commission, the Chairman, Vice-Chairman and Executive
Director of TIC and the directors of six associations to the Appreciation Lunch and Symposium on 31 October 2019. Mr. Joe Wong, JP, Commissioner for
Tourism, gave a speech at the Lunch with a view to encouraging our trade partners, and he promised that Tourism Commission would join endeavour with us
to face and overcome the difficulties. After the speech, Chairman Larry Lo shared the latest development of the trade, such as EasyPay, PCl DSS and Qantas
Channel. Nearly a hundred members enjoyed the event and had a relaxing afternoon where they could exchange their views with the industry associates. We
concluded the event by wishing the travel industry getting out of the woods soon.
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Membership Helps &3 & FI{R

., NotyetaSIPA member? Want to unite with all other IATA Agents to share the
" best practices & support SIPA to fight on your behalf?
Please come and join us. (Email: info@sipa.org.hk)
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